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Senior Developer
UK IT

Job Roles and Responsibilities
To support the application and web development in all functional area of designation (Capture, Analysis, Presentation), throughout the application design, build and run phases (from Functional requirement to Bug Fixing). To fully satisfy business development and Application support requirements and to deliver to agreed timescales and quality standards.

Application Development

· Develop applications in legacy and emerging technologies and provide expert delivery, drawing on specialist knowledge of the development arena and pro-actively maintaining an expert knowledge of emerging development technologies and methodologies. 

· Identify and utilise the correct tools, techniques and methodologies for the development of business applications in order that business requirements are fully and efficiently delivered to a high quality standard.

· Ensure that source code management and control practices are adhered both personally and within the wider developer community.

· Adopt and adhere to Change and Release Management procedures to ensure that risks in software development and deployment are kept to a minimum and are managed accordingly.

Project Lifecycle

· Ensure that in-depth technical documentation is written as part of the application development life-cycle, using development methods and solutions as appropriate, and working with the testing strategy within the P3O. 

· Liaise closely with senior stakeholders and act as a trusted advisor to the Practice leads and Senior Project Manager function within the P3O.

Support and Continued Service Improvement

· Ensure the delivery of Bug Fixes, Change Request and Development activities on time to a high quality and accuracy by driving continued service improvement (reduction on bugs and improvement on turn around time of developments/change requests)

· To act in a 2nd and 4th line support capacity for developers and the business, as part of a  trusted advisor and “go to” team for escalations.

· To act as an escalation point for in or out of hours critical issues and outages for the particular area of responsibility – this to be agreed in advance and from time to time as part of the provision for reasonable overtime.

· To provide SQL development support to the IT department.

Activities within the Group

· Maintain confidentiality when using Ebiquity’s internal communications, records and commercially sensitive information and have a working knowledge of information security and Data Protection requirements

· Observe and adhere to Ebiquity’s Health & Safety Policies and Procedures with regards to all aspects of work. 

· Travel on occasion to visit business stakeholders, delivery teams, and developer communities within Ebiquity at the direction of the Group Application Development Manager.
· Qualifications/Skills/Experience
· At least 5 years’ background and proven capability in a wide range of computing disciplines, including:

· Microsoft development languages and technologies

· C#

· Microsoft .net Framework (including related technologies such as LINQ)

· Visual Basic (VB6, ASP Classic, VB.net) 

· WPF (including mark-up, binding and deployment of applications)

· WCF (and legacy Microsoft service/communication technologies) 

· Active Server Pages (including legacy versions)

· Application monitoring, tuning, and security techniques and tools
· Microsoft Server Event Reporting

· Microsoft SQL Profiler

· Database design, maintenance and development

· Relational database principles 

· Microsoft SQL Server administration

· An extensive knowledge of SQL in different environments including

· Microsoft SQL Server T-SQL

· Sybase T-SQL 

· PL/SQL (Oracle / PostgreSQL)

· ANSI SQL (MySQL)

· Non-Microsoft technologies and environments

· HTML (including compatibility for different platforms and browsers) 

· CSS

· Javascript 

· AJAX, JSON and jQuery

· Linux / Unix / BSD

· LAMP development (Linux, Apache, MySQL, PHP/Perl/Python)

· Design patterns and methodologies

· MVVM

· MVC

· Unit Test-driven design

· At least 5 years’ experience at an in-depth level working to tight timescales on business critical systems with leading edge technology.
· An excellent track record in providing robust production services, trouble-shooting and support
· Gravitas to support ambassadorial and leadership role

· An understanding of how different technologies can interact, and how they can be utilised together to provide robust secure services.

· Proven time-management skills to deliver projects on time.

· Understanding of Application Lifecycle Development / Project Management / Process Management methodologies

· Prince 2 or PMBOK (exposure to either is preferable)

· Waterfall or Agile

ITIL Process Management (to foundation level or better)
Reporting Relationships
· Group Application Development Manager

· May deputise for a Lead Developer from time to time

Direct reports

· None

In-direct reports

· None

Main Customers/Contacts
· Internal customers – e.g. MD Operations, Practice Leaders

· Customer Services Team Leaders

· Change Control and P3O functions

· Other Line Managers that report direct to Head of IT

· External Customers from time to time
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